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RGM Carrie Kordistos is surrounded by team The new state-of-the-art store, on Allegheny Avenue,

workers who were just trained for this new Pittsburgh, is in the neighborhood of Heinz Stadium!
store.

Aarsand Management is happy to announce the opening of its 60th store in Pittsburgh, PA.
According to Carl Heigel, Director of Operations for Aarsand Management, the smooth opening dur-
ing the week of March 5 was due to the efforts of store RGM Carrie Kordistos, Area Coach, Darryl
Yetter, Field Training Manager, Missy Ardinger, Area Coach, Lenny Kaschenbach and Recruiter,
Melanie Fish, each of whom did a great job at hiring and training great team members.

From Kurt Aarsand, President of Aarsand Management:

“We are excited to announce the opening of our 6oth store lo-
cated next to Heinz Field in Pittsburgh PA. | would like to thank
area manager Darryl, the RGM, Carrie Kordistos, and the entire
team for doing such an outstanding job in what was a very
smooth opening with lots of smiling employees and happy
customers! Also, congratulations to the entire company as we
continue to grow and provide opportunities to new and exist-
ing members of the Aarsand Team.”
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Greg Creed owseumeone & B TACO BELL CEO Announces DOFItOs Locos Tacos

“... we’re writing another great chapter in Taco Bell’s history. In 1962, our founder Glen Bell introduced
the crunchy taco to America. Now, nearly 50 years later, we’re continuing Glen’s legacy with a reinvention
of the classic crunchy taco. Sometimes the simplest ideas are the most powerful, and we have that

‘ biggest innovation ever, the Doritos Locos Tacos!”
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Sales of the new Taco have been great! Check out the following blogs!
As one blogger said: “The Best combination of and
awesomeness! And another blogger said: “Doritos Locos Tacos is by far
the best taco that could have ever been thought of. Whoever did this, | thank you!”

Doritos -
LOCOS TAC

Newly hired as a team member at Ballenger Creek #20735 is William, a senior

at Tuscarora High School, Frederick, MD. Tasting his first Doritos Locos Tacos,

William promises to enthusiastically promote this new Taco!

NKUDOS to CHRYSTAL!!!

Sharon Smith, Aarsand Management’s Director of Human Resources, recently received a wonderful phone call from a customer
who had received exemplary care and service from RGM Chrystal Drake, of store # 20744, in Abingdon, Maryland . Sharon was
moved to tears by the story as told to her by “Mr. John,” an 82 yr. old customer, who shared with her how Chrystal had
helped him, and she wants to share the story as an article for our team members and customers to read:

One of Chrystal’s regular customers, “Mr. John” realized that he had lost his cherished wallet pictures of him and his wife and
their children, and thought perhaps he had lost it at the KFC. The photos were very important to him. Chrystal was
sympathetic and promised the distraught “Mr. John” that she would look for them. However, a few days later, “Mr. John”
came back to the restaurant elated that he found the wallet photo insert in his car, and he began to show Chrystal his beloved
pictures. Chrystal was shocked at the beauty of these very old black and white photos, but was also upset to know that these
were the only copies he had. She could also see what bad condition they were in.

It was then that Chrystal had an idea, and took the old, tattered photos to be reprinted and enlarged and touched up at the
nearby Wal Mart. It took a little longer than she had thought, but the next day she presented “Mr. John” with his prized
photos, now in much better shape! According to Sharon: “Mr. John was truly speechless and couldn’t believe what Chrystal
had done for him and how thoughtful she was. It literally brought him to tears. He didn’t know how to repay her. He wanted
to pay her for the photos but Chrystal would not hear of it, so he left $20 on the counter of which Chrystal bought milk shakes
for her crew. Thanks to Chrystal, Mr. John was the happiest man in the world!”

His call to the office was out of concern that Chrystal might have been in trouble for her taking the time to do this wonderful
service for him. Sharon assured “Mr. John” : “that is what Chrystal does. She cares about everyone.”

RGM -

On behalf of Sharon and All of the Aarsand Team,
Chrystal Drake

‘Thank yOU’ to Chrystal Drake for caring about
people and our customers.

Keep up the great work. Thank you from all of us!!




